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PROFESSIONAL EXPERIENCE 
KIRO – AI Financial Coaching App                                                                                                                                Jun 2025 – Aug 2025 
Product Manager Intern 
• Built and shipped AI-driven onboarding and learning flows across web and mobile, improving activation by 65% and 3x  

week-one retention. 
• Designed and implemented backend logic and data flows for Plaid API integrations, enabling real-time financial insights. 
• Developed chat-based AI experiences, working across UX, prompt design, and system behaviour to improve engagement 
• Ran rapid experiments and shipped iterations based on user behaviour and analytics dashboards 

 
CITI CORP – Citi Institutional Client Group                                                            Aug 2020 – Oct 2022 
Technical Analyst 
• 2+ years working with distributed systems, microservices, and enterprise-scale data pipelines in a high-volume financial  

environment. 
• Supported migration of a legacy backend to a microservices architecture, partnering cross-functionally to design and validate  

data flows, APIs, and system integrations, ensuring reliability across services handling millions of transactions monthly. 
• Created and implemented a Cucumber-based Test Automation Framework with 500+ tests, reducing regression cycles by 70%. 
 
VENTURE LAB – Entrepreneurship Center at the University of Pennsylvania                                            Sept 2024 – May 2026 
Studio Technician 
• Helped student entrepreneurs translate early-stage ideas into physical prototypes by advising on fabrication strategy, material 

choices, and safe use of prototyping equipment including laser cutters, 3D printers, CNC machinery, and other studio tools. 
 

SELECTED PROJECTS 
SPEAKEASY | kshreyas.com/work/speakeasy                                                                     Dec 2025 – May 2026 
AI systems, Product Design & Full-Stack Development 
• Built an AI-powered English practice app that turns real-world articles into vocabulary learning, pronunciation support, and voice-

based speaking practice. 
• Designed and developed the React Native/Expo mobile experience, including article discovery, saved vocabulary, listening flows, 

and contextual AI tutor interactions. 
• Prototyped speech-to-text, text-to-speech and LLM workflows to help intermediate learners practice English through topics they 

already care about. 

AUTONOMOUS BATTLEBOT | kshreyas.com/work/autonomous-battlebot                    Jan 2025 – May 2025 
Mechatronics & Embedded Programming 
• Built an autonomous competition robot integrating ToF sensors, servos, motors, and a whisker-based health depletion system. 
• Designed and fabricated the robot chassis and sensor mounts using CAD and rapid prototyping techniques like 3D printing and 

laser cutting, ensuring structural integrity during matches. 
• Programmed ESP32-based control logic for real-time motion, I2C communication, sensor integration, and game-state behaviour. 

AMTRAK | kshreyas.com/work/amtrak                                                                                 Jan 2025 – May 2025 
Product, UX & Service Design 
• Partnered with Amtrak to reimagine the first-time rider journey along the Northeast US rail corridor. 
• Conducted user interviews, competitive analysis, and co-design sessions to identify problems with existing Amtrak systems and 

provide new digital and physical solutions to improve traveller experience and retention rates. 
• Delivered low and high-fidelity mockups and prototypes using Figma to present and test the concepts.  

EDUCATION 
UNIVERSITY OF PENNSYLVANIA, PHILADELPHIA, PA                                                                             Aug 2024 – May 2026  
Master of Science in Integrated Product Design  
• Joint degree between Penn Engineering, Wharton School of Business, and Weitzman School of Design 
• Relevant Coursework - Product Management, Engineering Entrepreneurship, Design for Manufacturability, Problem Framing 
 

COEP TECHNOLOGICAL UNIVERSITY, PUNE, INDIA                                                                                                          Aug 2016 – May 2020 
Bachelor of Technology in Information Technology with Minors in Financial Engineering 
• Relevant Coursework – Data Structure and Algorithms, Financial Modeling 
 
  


